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S E RVI C E GROUP: Electrical
— BULLETIN DATE: March 04, 2008
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This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of Chrysler LLC.

SUBJECT:
No Engine Crank Or No Engine Start Due To Electronic Lockup Of The WCM / SKREEM

OVERVIEW:
This bulletin involves the replacement of the Wireless Control Module (WCM). The WCM is
also referred to as the Sentry Key Remote Entry Module (SKREEM).

MODELS:
2006 - 2008 (DR/DH/D1/DC/DM) Ram Truck (1500 / 2500 / 3500 / 4500 / 5500)

2007 - 2008 (JK) Wrangler

2007 - 2008 (Js) Avenger/Sebring
2007 - 2008 (KA) Nitro

2008 (KK) Liberty / Cherokee
2007 - 2008 (MK) Compass/Patriot
2007 - 2008 (PM) Caliber

2006 - 2008 (PT) Chrysler PT Cruiser

NOTE: This bulletin applies to vehicles built on or before November 30, 2007 (MDH
1130XX).

SYMPTOM/CONDITION:

The customer may experience a no engine crank and/or a no engine start condition. Also,
the remote keyless entry (RKE) system may not operate. This condition may be due to an
electrostatic discharge (ESD) from the ignition key into the Wireless Control Module
(WCM), causing the WCM to electronically lockup. This condition may occur more
frequently in dry and/or cold weather conditions where a sufficient electrostatic charge is
more easily produced. This condition is corrected by the replacement of the WCM.

Until the WCM is replaced, the WCM may be reset (unlocked) by either: disconnecting and
then reconnect the battery negative cable at the battery, or by removing the IOD fuse (with
the key out of the ignition switch), waiting 30 seconds, and reinstall the 10D fuse.

DIAGNOSIS:

1. With the vehicle in the no crank / no start condition, connect the StarSCAN® scan tool
to the vehicle.

2. Turn the ignition switch to the “ON” position, and power up the StarSCAN®.
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3. Ifthe WCM is electronically locked up, the StarSCAN® will display the WCM as being
“off bus”.

4. If the no crank / no start condition is present, and the WCM is “off bus”, then reset the
WCM by temporarily removing the IOD fuse (with the key out of the ignition switch),
waiting for 30 seconds and then reinstalling the 10D fuse.

5. If the above condition has occurred, and if the part number of the WCM is earlier than
the part number of the WCM listed in the parts list in the Service Bulletin, then perform
the Repair Procedure.

PARTS REQUIRED:

Qty. Part No. Description

1 05026070A0 Module, Keyless Entry (WCM/SKREEM) - J8

1 05026071AP Module, Keyless Entry (WCM/SKREEM) -
JK,KA,KK,K1

1 05026072AP Module, Keyless Entry (WCM/SKREEM) - KA,KK,K1

1 05026073AQ Module, Keyless Entry (WCM/SKREEM) - JK,KA,KK

1 05026074AP Module, Keyless Entry (WCM/SKREEM) - JK,KA,KK

1 05026800AC Module, Keyless Entry (WCM/SKREEM) - KJ,KA,KK

1 05026157AM Module, Keyless Entry (WCM/SKREEM) - JS,J1

1 05026162AM Module, Keyless Entry (WCM/SKREEM) - JS

1 05026164AN Module, Keyless Entry (WCM/SKREEM) - JS,J1

1 05026165AN Module, Keyless Entry (WCM/SKREEM) - JS,J1

1 05026216AK Module, Keyless Entry (WCM/SKREEM) - MK, PM

1 05026218AK Module, Keyless Entry (WCM/SKREEM) - MK, PM,
PT, P3, P5

1 05026219AE Module, Keyless Entry (WCM/SKREEM) - DH

1 05026220AL Module, Keyless Entry (WCM/SKREEM) - DC, DM

1 05026221AL Module, Keyless Entry (WCM/SKREEM) - DR, D1,
DC, DM

1 05026222AK Module, Keyless Entry (WCM/SKREEM) - MK, PM,
PT

1 05026223AL Module, Keyless Entry (WCM/SKREEM) - DC, DM

1 05026224AL Module, Keyless Entry (WCM/SKREEM) - DR, DH,
D1, DC

1 05026225AK I\P/I_(r)dule, Keyless Entry (WCM/SKREEM) - MK, PM,

1 05026226AK M?c:dule, Keyless Entry (WCM/SKREEM) - MK, PM,
P

1 05026228AK Module, Keyless Entry (WCM/SKREEM) - MK, PM,
PT




REPAIR PROCEDURE:

1.
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Replace the WCM/SKREEM. Refer to TechCONNECT for detailed service information.
From the Service Info tab select: 8 - Electrical > Vehicle Theft Security - Service
Information > Module, Sentry Key Remote Entry > Removal and Installation.

NOTE: After a WCM/SKREEM is replaced, the ignition/transponder keys need to be
programmed to a new WCM/SKREEM. Follow the directions on the
StarSCAN®. The transponder key for the SKREEM/WCM and the RKE will be
programmed during this operation. There is no need to program the fob of
the key for RKE functionality once the transponder key is programmed to the

new WCM/SKREEM.

POLICY:
Reimbursable within the provisions of the warranty.

TIME ALLOWANCE:

(WCM) - Replace (B) - For DR,
DH, D1, DC, DM, JK, KA, KK,
MK, PM, PT P3, P5

Labor Operation No: Description Amount
08-80-28-96 Module, Wireless Control 1.0 Hrs.
(WCM) - Replace (B) - For JS,
J1,J8
08-80-28-97 Module, Wireless Control 0.5 Hrs

FAILURE CODE:

7

Service Action




